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CUSTOMER SERVICE IS OUR CORNERSTONE



Your vehicle is the second largest investment you’re likely to make.
Preserve its value and your safety by having it repaired professionally

A detailed checklist is used to analyze the
damage to your auto, while a close, personal
inspection is conducted. Using this information,
we provide you with a comprehensive report

of the damage. This damage appraisal provide
us with a blueprint to return your vehicle to
pre-accident condition. Our estimators have

an average of 20 years of experience working
with insurance companies and will assist you

in any way possible.

Our warranty is based on years of experience in
the autobody field. We offer the following in
writing when your repair is completed:

s We guarantee all workmanship performed
by our company.

We certify that the
structural restoration
of your vehicle was
based upon vehicle
manufacturer’s
recommended
specifications.

e This warranty covers
parts and materials

used in the repair and

the labor required to |
complete the process.

We use the finest -
products, techniques
and craftsmanship to complete the job to
your satisfaction.

Most of today’s modern automobiles are of
unibody construction. Unibody repairs need
special equipment, operated by journeyman
technicians. Our technicians use only the
finest material and equipment. Each vehicle
is repaired to factory specifications with our
State-of-the-Art collision repair system.

The proper repair of unseen damage is critical
to the safety and performance of any vehicle.

Many auto manufacturers specifically state that
specialized unibody repair equipment be used in
their repair for the ultimate in safety and
handling performance.

Only the highest quality parts are used to ensure
proper body panel alignment. All body work is
thoroughly inspected by our Quality Assurance
team prior to entering the refinish department.

Today’s modern factory finishes incorporate
multiple layers of highly specialized paints.
Without the most sophisticated techniques and
training, hi-tech factory finishes cannot be
duplicated. We have made a major investment
with DuPont performance coatings, the finest
painting system available. We take special pride
in our ability to match factory finishes as the
final step in our repair process.

Only factory matched finishes are used, with
special attention to paint texture, gloss and hue.

New technologies in both painting and unibody
design mean new training. We train and re-train
with job clinics, factory schools, video tapes and
custom designed in-house training programs,

Over 90% of cars and light trucks being built
will be of unibody design. Unlike the old
body-on-frame models, unibodies must be
repaired with expensive hi-tech equipment, even
if the damage is minor. This equipment must be
operated by highly trained technicians. Equip-
ment and training are expensive, but we have
made the necessary investment to properly
repair your vehicle. Our facility is among a
small number of technically advanced shops
capable of restoring unibody cars to factory
specifications... reassuring you of a quality
repair to your vehicle.
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